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Oman ¢

Regulatory framework governing migrant workers
Updated September 2019

Is 10R¥ Q[ Labour Law, Royal Decree 35/2003. Ministerial Regulation No. 189 of 2004, on
Labour Rules and Conditions for Domestic

Employees. ,
Oman standard employment contract (2011).

N EKQZ I ]

ABEKQZIj NITh It is prohibited for recruitment agencies to charge fees to workers.”

+<hd] g B[ NBEjQ[ | It is prohibited for employers to confiscate’ workers’ passports.

7]194QOH [ GRP[ h
11i<B The contract must be drafted in Arabic in [ The employment contract must be written in

two original copies, one for each party. Arabic, signed by both parties.

I PQkZ q<d None applicable.6

7 1 g4QOP] kch The Rule: Not specified.
9 hours a day, 45 hours per week.
The Exception:
The Ramadan month.

ITh digdth 2 days per week.’ One day per week.

$plg@l Overtime compensation depends on the | Not specified.

type of day when the task is performed:
" During weekly working days;

During weekly rest;

During national holidays.

Overtime provisions are at a rate that
ranges from:

" 125 to 200 per cent of employee’s
hourly basic wage.
Overall working hours per day,
initial and overtime combined,
cannot exceed 12 hours.

7KWV DPNKHAAZ DYSBHEDBHGE WH,/ 2 ) $,5: $< SURMRMXSSRWWGE WHE6Z IW$ JHR |RJ HYHERSP HQNDQG & RRSHIDARQ
W2 D/UHZ HGB WHBURHRBIYHYR 0 LIUDQYWY RXP $MDDOQG0 LIUDQYS LIKW2 L)

+ RZ HyHJ \WH UHIXOWNRQY SUIRVNGHQ@R SHBAWWAR H T HARYHD | I X AHFH UDKHIMD HY RIFHIEGI OERXUSURMANRQY XQEHQY
0 lIQWMIDD HAMRQ1IR R RQ, WXLQJ \WH5 HIXONRQYVIRB HOAOMY 1 RQ2POQ.: RNRFH
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, | WHFRQUEPWV IO D @QIXDIHRKHMDS WHE DFRS. P XWHEHDESHGHGLQ$ WHF

The minimum wage for nationals in the private sector is currently OMR 325 or (USS 845), &RP SUMQJ 52 PLQP XP EDMF
\ODY DYGE52 D/P lQP XP DIz OHH
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+<sZI[j]Ng<Qh

Employers have to pay domestic works on a
monthly basis in OMR, within seven days of
the end of each month, with a worker signed
receipt.

Employers have to pay workers at least
on a monthly basis through the Wage
Protection System to an accredited bank,
within 7 days from the end of the period
when wages become due.

Late payments are subject to a penalty of
OMR 100 (USS 260) per employee.

[[k<YY<pl

30 days of paid leave every two years,
including a round-trip travel ticket.

30 days of paid leave upon completion of
one year of service.

$iPlgdfk@ZI[jh

Employers have to provide domestic workers
with an appropriate room and board, as well
as local medical care.

Employers do not have the obligation to
work under direct sunlight/outdoors,
between 12:30 and 15:30 o’clock, during
summer, from June till August.

[G] Nl oo@ ks

15 day of basic salary for each year of | Not specified.

service.

d1gZ N B3 Q[

DYsij] WD j<@ All workers can join a trade union.”
k[ @[
oOp<[ B h<[ GARdkj !l d N ¥j Q[
] DO Conciliation:
B Z d¥Qjhd h YQO [Disputes must be registered with the Ministry of Manpower and should, according to the
QGdkjl h regulations, be resolved within 15 days.
Judicial remedy:
In case of failure of the amicable remedy unresolved disputes can be brought before the
Primary Court.
Several hearings may precede, the judgment. Verdicts can be challenged at the Appellate
Court.
IPIYIh<[G There is a women'’s shelter for victims of trafficking.
ddjl5Q[ Hgp@h
/d] [h gPd
[d[HdPA <G With permission of employer:
BP<[ QDOI ZdYslch  [Anytime.
Without permission of employer:
It is possible to operate a transfer of sponsorship only after two years of service with
the original employer and with approval from Directorate General of Labour.
Penalty for non-compliance:
Employers can file absconding charges.A two year ban can also be applied.
Workers have 60 days from the absconding notice to object and submitting their
evidence.
$ WD R 0 LQWAUDCS HROWRQL R DVCP HG-GE 0 LQWALIDCS HROWRQ1 R
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If the charge is not disputed, the worker may be subject to a fine that rangeslg)etween
OMR 400 (USS 1,040) and OMR 800 (USS 2079), deportation and an entry ban.

I <pQOjP Bk[jgs

11
There is no requirement for an exit permit to leave the country.
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Key Legislation <Dkg <q <dddplGDs.]s<Y IEjI | >4 ! QGIRY |BRP[ "] ABA]NARAA -
] NAAAVE] GGh ZdYZ I [jQO. | Y Q[ he AAMA g QO jPI 1 ZdYsZI[j 1N
gzZih&q]Hgr
Recruitment
Recruitment fees j @ oY j] BP<g@ gEKQZI[) NIh ]| j @[]j IrdY@Reé dd POQ Gj] EP<Q
ql ¥ g» dEKQZI[j Nih j] q]lKd K|
1ZdYslch E{[]] G&B Q@ MZ
q]¥dgiq<Qhe
Passport confiscation j QddPORGNglZdYsichij] BINEGI| j @ []] Ird@P¢ dd PORG |]

ZQ@Kj q] X di d<trd] ghe /KEP B [ NES Q[
@ KD ] < BARA/ <k@Q gD . @<VY .|
¥/t ABAA DI

BMEJI <G Z1H@q] ¥ ghd<id] g+

Working conditions

Contract

qo@l[ 1ZdYsZI[j H[jgB Q@ oD @
B[h@AJG jPI INEIY plg®[ @ EH ]N
QRdkj |«

qqoll[ 1zdYszI[j H[joH* @
oD@ @B [hQ@d GjP ] NEIYpl g1
Q B ] NGRkj |«

Minimum wage

"1 <ddYgDY <

" ]j <ddYgDY-

Working hours

0Pl . kY-
EP] kchdl gGs] gAEP kchdl gg | | X

OP_rBdiQ[h
0Pl Z][jP]N <Z <G *

OPl [kZDig]NPlkdhZ<s D <@ Gj] EP] kdh
QHJG<Q Eh hj] <Z<r@kZ ]NAAP kchdl d
(<se

7T1Ndh<d I[JQ¥Gj] AAZQkjl DJ <> Ng
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Pl kg
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https://mlsd.gov.sa/sites/default/files/178743.pdf
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End of service gratuity

kaDOj Pl Ny AEs| <g»

<XkZ][jPqg<Q digsl<g
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sl <gh] Nl gp@ »

Freedom of association
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Ability to join trade
union
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Grievances and dispute resolution

Lodging complaints/
resolving disputes
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Shelters and protection
services

"1 @G P ! Q@g |N <Okg 4G /]EAN
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Sponsorship

Sponsorship and
changing employers
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http://www.moj.gov.sa/
http://english.alarabiya.net/en/business/economy/2019/01/01/Saudi-justice-ministry-Labor-mediation-reports-are-now-enforceable-documents.htm
http://english.alarabiya.net/en/business/economy/2019/01/01/Saudi-justice-ministry-Labor-mediation-reports-are-now-enforceable-documents.htm
https://www.arabnews.com/node/1429016/saudi-arabia
https://www.zawya.com/saudiarabia/en/legal/story/Exclusive_labor_courts_in_Saudi_Arabia_to_expedite_settlement_of_disputes-SNG_121627571/
https://www.zawya.com/saudiarabia/en/legal/story/Exclusive_labor_courts_in_Saudi_Arabia_to_expedite_settlement_of_disputes-SNG_121627571/
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Leaving the country
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United Arab Emirates oy
\lp
Regulatory framework governing migrant workers

Updated October 2019

Is 1A% Q[ Federal Labour Law 1980. Federal Law No. 10 of 2017 on
Support Service Workers (UAE
Domestic Workers Law).

EKQZI]

AEKQZITj NTh It is illegal to charge recruitment fees to workers." It is illegal to charge recruitment
fees to workers wP;ether prior to or
after employment.

+<hd] g It is illegal for an employer to confiscate a passport.6

B [ NOE<j Q[

7 19QOH [GRP[ h

1[ig<Bh The employment contract must be in accordance with | The contract, modelled on the
the Approved Standard Employment Contract, |unified standard contract
drafted. mandated by the MOHRE must be
signed in four copies.
It must be drafted in Arabic but it is
possible to attach a version in
another language, knowing that the
officially admitted version is the
Arabic one.
I PQkZ gq<a No minimum wage. No minimum wage.

7 KLVI CANKHARZ D/SUHSDBGE, WH,/ 2 ) $,5: $< SURMPMXSSRWWGE. WH6Z LW$ JHR 1RU HYHESP HOADQG&RRSHDIRY
VW D/UVLHZ HGE\ WHSURHQBIYHYR 0 LIWDQW RXP $ IDDQG0 LIUDQYS LIKW2 U

7 KIVVHRARQ GRHVQRATESD \RZ RIHYIQWHL UH] RGAT CSSUR IPDMD | UHH] RQAVH LWAZFURW/AKHFRXQM

YDHEROWHWLP VR WH@Y. D/I RXQGKHH

$ QHQHG MERXU P HADRU RI\KSSTHY P D QRAHNHMRUDA-BAIURP DY Z RIHU Z KHKHU SURU RUNKEVHTXHMR \KHU
DEP MRQWR HP SBR P HQAVDQ 1 HAY RAMR FKDLIHWHZ RIHJIRUDQ. H SHOAYXQBW/IWA/SURYLGHS | RURUCBSIRYHGE. \WHO LMY
R+ XP DQ5 HRXUH/DQG( P LWDYDIRY 0 2 +5(

5 HROQWW HQADJHZAHY | RUGRP HIE Z RIHY KDYH EHHQ UHSOFHG Z W] 17 DEEHHU& HQUHT \KDADUH SXETF® U XOWMG EXVELYDAD
RSHDMS 6HYIFH/SIRVIG-G B\ 7 DEEHHUEHWY LGFOCH AROBANY) SUH CULYDOLQMYLEY V Z W GRP HANE Z RIHY VR HOXUH\KDV
WH  XQEHBGE WHUFRRQMERAMDOW KW SIRIGQ) WIQQ) DIGHFDMRQW G Z RIHY VARG GVSXM/EHE HHZ RIMHY/DG
HP SRR HY DQGLQSHANY Z RINHULFFRP P RDIRY

, QMIDCOEP LOVDAYHRGHUR 0 LQWWY R, QMIRU B HHIAHQ®P BHUGRVBIRYIGHS

1 R DOMDARQRIVXEMMMNRQP D EHHIMHG XQDW/IMEHH IWWKHZ RINHUDQG WY/ CSSURYHGE. ERKWHZ RIHUDQGWWHO 2 +5(
0 IQWMIDD HUH R 2 Q\KH, P SBP HRBIRQR \KHO LQWY R / DERYV$ SSURYHG6\BELG( P SR P HY&RQMFW
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The Rule:
8 hours per day and 48 hours per week.

The Exceptions:
The Ramadan month.

Working hours may be increased to 9 hours per day
for persons employed in commercial establishments,
hotels, restaurants, guards or similar operations.

Employees are entitled to a daily break for rest, meals
and prayer after 5 consecutive hours of work per day.

A maximum of 12 hours per day
and up to 72 hours per week.

Domestic workers are entitled to at
least an 8 consecutive hour rest.

. 1H di gDCh

1 day per week, on Friday.

Workers who complete work on Friday are entitled to
request a rest day in lieu which can be taken at a later
date or be paid at 150 per cent rate of their basic
wage.

1 day per week.

$plgQl

The Rule:
Overtime provisions are at a rate of 125 per cent of
the wage.

The Exceptions:
Overtime provisions increase up to 150 per cent of the

wage for work between 21:00 and 4:00.

Overtime cannot exceed 2 hours per day, unless
extreme circumstances justify it.

Not specified.

+<sZI[j1Ng<Q h

Employers must pay workers via the Wage Protection
System at least once a month or at the dates specified
in the work contract if the frequency of payment is
more than monthly.

Employers have to pay domestic
workers on a monthly basis no later
than 10 days after the due date. A
written receipt must be provided.

[[k<YY<pl

30 days per years.

30 days per year.

$jPlgdfk@ZI[jh

Working outdoors is banned for construction and
industrial workers between 12:30 and 15:00 9o’clock
during summer, from 15 June till 15 September .

Workers are entitled to a 15 day paid sick leave and an
additional 15 day sick leave at half—pay. After this
period, sick leaves are not paid.

Employers have to provide
domestic  workers  with  an
appropriate accommodation,
medical care, food and work attire.
Workers are entitled to a 15 day
paid sick leave and a 15 day unpaid
sick leave as well as a
compensation for work-related

injuries or illnesses.

g1qZ | N<h B3 Q[

DQRs ] WP jo<@
k[ Q[

Trade unions are not permitted, however there is no prohibition on committees at
company level, which can include worker representatives.
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] G3APO Conciliation:

B Zd¥Qjhd h Y@ |Itis possible to file a complaint before the MOHRE for an amicable dispute resolution.

OGQdKj! h If not settlement is reached within 2 weeks of submission of the complaint, the MOHRE can
refer the dispute to the competent court.
Judicial remedy:
Disputes which cannot be resolved by MOHRE can be brought before the Labour Court or
other Civil Courts.
The court must, within 3 days from the date of reception of the file, fix a hearing date.
For domestic workers, no legal action to recover rights under the provisions of this law may
be brought morelthan six months after the end of the employment relationship without a
legal justification.

/d][h gPd

Md[AdgPA< G With permission of emplovyer: With permission of employer:

EP<[ ODOI Z dY sl gh | After 6 months of service and with a notice. Anytime.
Exceptions apph/ for workers categorized under Skill
Levels 1, 2 or 3. Without permission of employer:

A domestic worker can terminate

Without permission of employer: only after the term [the contract if the employer
of the contract has expired (2 years) or: violates his legal obligations.
e If the current employer has failed to meet their legal | However, the MOHRE decides if the
or contractual obligations; domestic worker can change his
e If the business has closed down, provided an |employer or has to leave the
inspection report attests it; or country.
¢ If a worker has a brought a successful complaint to
the Labour Court against their current employer, | Penalties for non-compliance:
provided that the final ruling attests that the worker is | A domestic worker can be charged
owned wages for no less than 2 months of work or [ of absconding if he/she did not
indemnity for arbitrary or early termination or any reportltaquitting his/her job within 48
other rights violated. hours.
Penalties for non-compliance: An  administratively  deported
An absconding charge can be made if the worker is worker due to ‘absconding’ charges
absent for more than 7 consecutive days. Ban for 6 generally receives a permanent
months for cancellation of residence but extended to | entry ban to the UAE.
1 year due to strikes, unlawful strike, cancellation of
the work permit due to contracting an infectious
disease, and cancellation of the wolrzker’s residence
permit due to a deportation order. However, in
cases of ‘absconding’ the ban can be much longer.

SWFHI )HHDO ¥ 1R R RQ6XSSRYOHYH: RNHY 7 KRHSURAHEKUHY DIHXQGEHMH) HHIDO [ 1 R
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No exit permit is required.




